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INTRODUCTION

This guide is intended for Hearing Care Professionals.
It provides important information on hearing instruments
with permanently built-in power cells (lithium-ion
batteries).

CAUTION

It is important to read this guide, the user guide and
the safety manual thoroughly. Follow the safety
information to avoid damage or injury.
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FITTING

You must prepare the hearing instruments before you
can start fitting.

ASSEMBLING

» A power cell is installed in every hearing instrument on
delivery. There is no need to insert a battery.

ACTIVATING

Before first use or first fitting, you must activate the
hearing instruments. Place the hearing instruments
in the charger (if they are not already inserted) and
press the charger's button until the LEDs for the
@ hearing instruments light up green. @

Note:

B Hearing instruments that are activated and not
used may discharge faster than hearing instruments
that have not been activated. Only activate the
hearing instruments before first use or first fitting.
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CHARGING

Charge the hearing instruments for at least 15 minutes
before a first fitting session.

Fully charge the hearing instruments before delivery
to the client. A full charging cycle takes approximately
4 hours.

Follow the operating conditions in both the

hearing instrument's and the charger's user guide.
CONNECTING

Use Noahlink Wireless to fit the hearing instruments
wirelessly.

NOTING THE SERIAL NUMBER

The serial number is printed on the
backside of the device.
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IMPORTANT SAFETY INFORMATION

This section contains important safety information
regarding the power cell. For more safety information,
refer to the safety manual and the user guide supplied
with the hearing instruments.

n NOTICE
» Do not exchange power cells. This may only be
performed by Service Center.
DEFECTIVE POWER CELLS

In case you think the power cell is defective, comply with
the following steps:

@ » Place the hearing instrument into the charger. If you @
get ared LED, the power cell is defective.

» Perform visual inspection of the hearing instrument.
The test is considered failed if it has any of below
criteria:

- There is physical sign of deformation caused by
bloated lithium power cell inside.

- There is visible leakage from the lithium power cell.

- Product is generating heat on its own or hot to the
touch. It is however normal that the hearing instrument
heats up when being charged.

If any of the test steps failed, consider the power cell
defective. Due to safety concerns the hearing instrument
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®

cannot be shipped anymore. Please record the serial
number of the hearing instrument, take a photo of

the damages, and consult with the Customer Service
team before disposal of the product according to local
regulations.
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FURTHER INFORMATION

STORAGE PERIODS

Unused hearing instruments lose their charge. Observe
the following storage periods to avoid deep-discharge:

B Hearing instruments that have not been activated or
used can be stored up to 12 months after production
date. The production date is printed on the hearing
instrument's label on the packaging.

® Once a hearing instrument is activated, in order for it
to remain in good condition it needs to be charged at
least every 6 months.

@ EXPLANATION OF SYMBOLS ®

Symbols used in our documents

A Points out a situation that could lead to serious,
moderate, or minor injuries.

n Indicates possible property damage.

Advice and tips on how to handle your device
better.

[
1
@ Frequently asked question.

c E CE compliance label, confirms compliance with
certain European Directives, refer to section
"Conformance information".
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Symbols used in our documents

g [ndicates the legal manufacturer of the device.

[ﬁphme | iPad | ip°d] "Made for iPhone", "Made for iPad",

and "Made for iPod" mean that an electronic accessory
has been designed to connect specifically to iPhone,
iPad, or iPod, respectively, and has been certified by the
developer to meet Apple performance standards. Apple
is not responsible for the operation of this device or its
compliance with safety and regulatory standards. Please
note that the use of this accessory with iPhone, iPad, or
iPod may affect wireless performance.

Symbols on the device or packaging

EMC and radio communications @
compliance label Australia, refer to section
"Conformance information".

®

Do not dispose of the device with general
domestic waste. Read more in section
"Disposal information".

Packaging can be recycled.

Read and follow the instructions in the user
guide.

According to IEC 60601-1, the applied parts of
this device are classified as type B.

> 9 I B

©
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Symbols on the device or packaging

T Keep dry during transportation.

’HK Temperature during transportation.
Read more in section
"Operating, transport and storage conditions".

Relative humidity durin
y g

transportation. Read more in section
"Operating, transport and storage conditions".

Atmospheric pressure during
transportation. Read more in section

"Operating, transport and storage conditions".

Medical device.
® MD ®

9 Bluetooth® low energy technology.

10
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