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Download the Rexton app to your
Preferred Method - requires QR Code from your fitting Alternate method if QR code unavailable iPhone® or ANDROID™ smartphone E E & E

QUICK START GUIDE & APP OVERVIEW

Turn hearing alds.off by placing them in the charger. Turn hearing aids off by placing them in the charger. 1. Scan this code or go to your app store
Open Rexton app in smartphone. . and type Rexton in the search bar

. . Open Rexton app in smartphone.
Select QR Code connection option.

S QR code fitti ' ided at fitti Select Manual connection option.
can code from ftting report provided at your htting. Select No when asked Is your hearing aid a “Rexton 5A” model.
Remove hearing aids from charger, insert into both ears

. ) Remove hearing aids from charger, insert into both ears and wait until
and wait until they power on. Select Connect now.

2. Tap Get (or cloud icon) to Install
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3. Follow the pairing instruction P

. : : . . they power on. Select Connect now. : Download on the GETITON
6. A confirmation tone will be played in each hearing aid. . . . . . . in the next panel 'v
) piay g 6. A confirmation tone is played in each hearing aid. Select Yes if heard. P « App Store Google Play
Select Yes if heard. Select No if not. Select No if not
7. Select Let’s go! to start using Rexton app. L .
g g PP 7. Select No for Directional hearing. Rexton App Controls
8.  Select Number of programs your hearing professional gave you.
8:57 " . .
Sonmect hearing ads REXTON (170 getecz E°t_f°r t'lnt”'tuts [?crog_ramé t 1. Program change 3. Sound Balance 4. Battery Status
. Select Let’s go! to start using Rexton app.
Choose s comeston apton — REXTON APP g g PP 2. Volume change (Treble/Bass)
Bluetooth m m . 8:57 wl % \ " Wl T @ ] 8:57 i % \ s W T @ Y o /8155 l = D
S Dld yOU knOW yOU Can contrOl Connect hearing aids Connect hearing aids Connect hearing aids Connect hearing aids c | c I c 1
support Bluetooth. (T e o || i i i 2 = ontrols v 2 = ontrols v ? ontrols
/ \_ y(.'.)Ur hearlng alds Wlth the app : Choose a connection option Is your hearing aid a "Rexton 5A" model? Prepare the connection
First downloard the app, which Program o program Hearing aids status
GRcode is available for Android and 10S. Bluetooth Betind th ca r step e = e .
Use this option if you have received a QR . . Find the model name on the side Please go to a quiet environment.
code from your hearing care professional. After installation open the app Use this ption f your earing sds “k !ac?ng o . o Switch your hearing aids off and on. T Volume Sound balance

Left battery Right battery
Your Programs and scan the QR code. Now you e A confirmation tone played from the hearing 15 Sharp
Manual program 1: Automatic | In the ear Step 2 aids indicates a successful pairing
The best choice for most listening situations. If used in Program 1, it is always active when you a re ready to u se the a p p' ” . - ? I
first switch on your hearing aid. "?ﬁ jon Find the model name on a side of the Place the hearing aids in your ears. Did you hear the confirmation tone? - o
Use this option if none of the above hearing aid. Click "Connect now".

options apply.

Tap for battery Tap for battery
check check

Manual

Rexton App i none of the above
Did you know you can control your hearing aids with the app?

First download the app, which s available for Android and iOS
After instaliation open the app and scan the QR code. Now you are
ready to use the app!
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Connect now
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Connect hearing aids

Connect hearing aids

Connect hearing aids
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Prepare the connection

Step 1
Please go to a quiet environment.
R Switch your hearing aids off and on.

» Step2

Connect hearing aids Connect hearing aids Connect hearing aids Connect hearing aids
() N

Volume Balance

o

Volume

Do your hearing aids support Do you know the number of

SN 5
Directional hearing? hearing programs? Is it a tinnitus program?

Connection successful

Confirmation tone @ 1 program

This is not a substitution for reading your Owner’s Manual.
Please refer to it for more in-depth instruction.

You are ready to start using Rexton App now! Connection successful
A confirmation tone played from the hearing

e e 2 programs
aids indicates a successful pairing.

You are ready to start using Rexton App now!
Is your currently selected program a

Place the hearing aids in your ears. tinnitus program’

: I &
G R e, Did you hear the confirmation tone?
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4 programs
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YOUR HEARING AIDS

1 EarTip

2 Microphone opening
3 Charging contacts
4 Side indicator

(R = right ear, L = left ear)

5 Removal cord

Always keep your hearing aids in the charger when not in use.

YOUR CHARGER

Automatically turns your hearing aids off when inserted.
Automatically turns your hearing aids on when removed.

1 Can be plugged in to charge hearing aids and charger

2 Has an internal battery that can provide 4 hearing aid charges on the go

3 Can charge hearing aids and charger wirelessly when charging case is placed on a Qi charging pad.

1 Charging contacts
2 LED charging status for left hearing aid
3 LED charging status for charger

4 LED status for right hearing aid

CHARGING YOUR HEARING AIDS

1. Left hearing aid goes in left charging well
2. Right hearing aid goes in right charging well
3. Close the lid to charge

v Afull charge takes about 4 hours
v/ 30 minutes in the charger will add 6 hours of runtime

Tips

v/ Remove one hearing aid and place it in the charger before removing the other hearing aid.

v/ Make sure the charging contacts of hearing aids are aligned with charger contacts and they
connect securely.

v Charge nightly.

v Clean the charging contacts on both your hearing aids and the charger
daily with a soft dry cloth to remove debris to ensure best charging.

WEARING YOUR HEARING AIDS

Remove From Charger

Use your left hand to remove your left hearing aid from the charger,
and your right hand to remove your right hearing aid from the charger.

A start-up melody plays during the insertion process.
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Inserting

1. Hold the hearing aid between your thumb and forefinger with
the removal cord towards the bottom and the L and R arrows
pointing up.

2. Carefully push the hearing aid into the ear canal.

Twist it slightly until it sits well in the ear.

4. Open and close your mouth to release air accumulation.
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Removing

1. Push lightly on the back of your ear to loosen the hearing aid.

2. Grasp the removal cord and pull gently towards the back of
your head.

3. Clean off the charging contact and place it into the appropriate
charger side with removal cord at the bottom.

4. Make sure it connects to charging contact and the green.
LED blinks several times.

5. Close the lid for safe keeping.

Tip Correct

v If you use a sleeve make sure the tab on the sleeve lines up with
the mark of the hearing aid before you insert into your ear.

CHARGING STATUS

The hearing aid charging status is only displayed immediately after putting the hearing
aids in the charger, when you briefly press the button, or when you open the lid.

The front LED indicates the charging status of the charger and its internal battery.

The LED next to a hearing aid indicates the charging status of the hearing aid.

Hearing aid
status indicator

Charger status
indicator

LED status when charger is charging LED hearing aid status

Pulsing Green
Hearing aid is being charged.

Pulsing Green
Internal battery is being charged.

Solid Green Solid Green
Charger is fully charged. Hearing aid is fully charged.
LED is off

LED is off
(wireless charging)
Charger is fully charged.

No hearing aid is in the charger,
hearing aid is not placed correctly,
or charger is off.

Pulsing Orange.

Cooling phase. Charging is resumed
when the device has cooled down.

Please refer to section “Troubleshooting”.

Pulsing Orange.
Cooling phase. Charging is resumed
when the device has cooled down.
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Please refer to section “Troubleshooting”.

Blinking Red
Charger error. Please refer to
section “Troubleshooting”.

Blinking Red
Hearing aid error. Please refer to
section “Troubleshooting”.
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Charger LED status when mobile

Green
Internal battery has enough capacity to fully charge 2 hearing aids.

Orange
Internal battery does NOT have enough capacity to fully charge 2 hearing aids.

Blinking Orange
Internal charger battery depleted. Charging of hearing aids is not possible.

LED is off
Charger is off - Press & hold the button for 5 seconds to turn on the charger.
Charger needs to be charged.
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