TELECARE ACTIVATION

TeleCare supports you and your members by streamlining follow-up visits and increasing access to services. This can lead to
reduced return rates and improved member satisfaction — all without sacrificing the quality of care.

TeleCare may be activated at any time. The member does not have to be present.

1. Click TeleCare in the upper righthand corner
of the Connexx software. Then click Log in.

2. Enter your credentials. Click OK.

3. Click OK to close the notification.

4. Click Activate client.

5. Enter the member’s smart phone number.
You may check the Continue without mobile
number box if the app is going to be used on
a tablet.

6. If using a phone, the member will get a text
message with a single use connection code. If
using a tablet, you may provide the code.

*This step is only required for completely manual app
installations, not Bluetooth or QR code.

TeleCare with Rexton makes it easy to provide
remote services without compromising care.
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New connection code

In case your patient has a new mobile device a new connection
code must be entered during setup of the App.
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Please enter your clients mobile number if you want to send a
text message including a download link for the App.
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