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STEP 4 
Your hearing aids will appear under Other 
Devices. Tap the hearing aid name to pair 
them. Your hearing aids will now be listed 
under My Devices and are connected.

Please note: 
In your Bluetooth menu, the name of your 
headset and streaming connection will 
match the name assigned to your hearing 
aids when initially programmed by your 
Hearing Care Provider.

EASILY SWITCH BETWEEN 
PAIRED BLUETOOTH DEVICES
For example: You are currently 
connected to iPhone and wish to 
connect to your PC:

1.	 Switch off Bluetooth on iPhone.

2.	 Hearing aid looks for connection; go 
to PC and connect to hearing aid.

3.	 Once hearing aid is connected to PC, 
switch on iPhone Bluetooth again.

Bluetooth® Classic connects your hearing 
aids for streaming calls and audio. Pairing is 
performed through your phone’s streaming 
audio and headset mode Bluetooth menu.

STEP 1 
Turn your phone’s Bluetooth on.
Pair your hearing aids to the Rexton App 
(download from the App Store). Note: if your 
hearing aids are already paired to another 
device nearby, turn off the Bluetooth on that 
device before starting the pairing process.

STEP 2
Open the phone Settings menu.
Tap Bluetooth to open the Bluetooth menu.

STEP 3 
Turn your hearing aids off and on by placing 
them into the charger for 5 seconds then taking 
them back out. 

The green LED indicator light will illuminate for 
6 seconds; then the hearing aids are ready to 
be paired to your phone. The hearing aids will 
remain in pairing mode for 3 minutes.

PAIRING TO iPHONE®

FOR STREAMING 
REACH R PLUS

STILL NEED HELP PAIRING 
YOUR iPHONE OR ANDROID?
Call Rexton Consumer Line: 
1-866-212-0610 
Monday-Friday 8am to 8pm EST



PAIRING TO ANDROID™

FOR STREAMING 
REACH R PLUS

Bluetooth® Classic connects your hearing 
aids for streaming calls and audio. Pairing is 
performed through your phone’s streaming 
audio and headset mode Bluetooth menu.

STEP 1 
Turn your phone’s Bluetooth on.
Pair your hearing aids to the Rexton App 
(download from Google Play). Note: if your 
hearing aids are already paired to another device 
nearby, turn off the Bluetooth on that device 
before starting the pairing process.

STEP 2
Open the phone Settings menu. Tap 
Connections. Tap Bluetooth or Settings 
to open the Bluetooth menu.

STEP 3 
Turn your hearing aids off and on by placing 
them into the charger for 5 seconds then taking 
them back out. 

The green LED indicator light will illuminate for 
6 seconds; then the hearing aids are ready to 
be paired to your phone. The hearing aids will 
remain in pairing mode for 3 minutes. 

STEP 4 
Your hearing aids will appear under Available 
Devices. Tap the hearing aid name to pair them.

STEP 6 
The hearing aids will appear under 
Paired devices or Media devices with 
a Connected status.

STEP 5 
A pairing request will appear. 
Tap Pair to complete the pairing request.


